ZHEJIANG HUAHE FORKLIFT CO.LTD

Qianshangjia Industrial Estate, Jinging Town, Lugiao District, Taizhou
City, Zhgjiang Province, China
Tel:86-571-28988999 Fax: 86-571-28983333

” ”ﬂ ” i Email: tom@chinahuahe.com

WARRANTY
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ZHEJANG HUAHE FORKLIFT CO., LTD(Hereafter referred to as HUAHE) warrants its
products to be free from defects in materials and workmanship when properly operated under
normal working conditions for which it is designed.
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HUAHE guarantee to supply free replacement parts to any defective of HUAHE product
which proved to be defective in material or workmanship when under proper operation
during warranty period.
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This warranty is available on the products defectiveness only. HUAHE is not deemed to be
responsible for the loss as the consequence of the products defectiveness, like profit loss, cost
loss, sales loss, business and financia reputation loss as well as other losses.
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HUAHE aso provides the warranty to the spare parts, and ensures that the material and
quality of spare partsisin good condition, HUAHE will replace the quality-defective spare
parts free of charge within 6 months from the date of purchase.
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HUAHE provide the warranty period to the POWER UNIT of HUAHE Counterbalance
Internal Combustion forklift truck which are equipped with imported engine(imported engine,
transmission and driving axle), for a period of 2 years or 2000 hours after the date of Bill of
Lading whichever expires first. But for China-made engine to which HUAHE provide the
warranty period for a period of 1 year or 2000 hours after the date of Bill of Lading
whichever expiresfirst. And for other components of HUAHE Counterbalance,
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Combustion Forklift Truck and other products, HUAHE provides the warranty for the period
of 1 year or 2000 hours after the date of Bill of Lading whichever expires first. Clause 4 and
5 are excluded.
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HUAHE makes continuous efforts in design in order to update and improve the products and
the quality. But HUAHE is under no obligation to provide this service for the products which
are already shipped or under repairs.
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Exclusions from warranty as follows:
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Damages caused by the abnormal operation which does not conform to the instructions

provided in manual book or contract are excluded.
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Damages caused by the failure operation under the instructions provided in operation and

maintenance manual of HUAHE are excluded.
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Damages caused by the failure maintenance according to operation and maintenance manual

of HUAHE, like improper maintenance, in-adequate maintenance or overwork are excluded.
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Damages caused by inexperienced operation or wrong operation are excluded.
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Failures which can be solved by minor adjustment on brake pump, wheel, steering hydraulic

cylinder, and micro-valve, connect level, mast roller, steering axle, etc. are excluded.
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Claims of bigger parts which can be repaired by replacement some smaller parts after

HUAHE’s confirmation are excluded.
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Damages caused by any modifications and changes without prior to HUAHE’s permission

are excluded.
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Damages caused by adopting the spare parts beyond HUAHE genuine parts and repaired by

the serviceman without HUAHE authorization are excluded.
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Damages caused by other causes not attributable to HUAHE, such as irresistible nature
disaster and other force majeure.
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Various ails, filters, fuels, anti-freezing liquid, electrolyte, and oil filter, air cleaner, fuel filter
of the engines, hydraulic oil filter, and other similar consumable parts which need to be
replaced according to the maintenance routine within warranty period.
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Power source plug, capacitor, distributor, fuse, bulb, wiring harness, glow plug, etc.
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Other consumable parts, such as , tire, hose, friction plate, brake shoe, fan belt, injector
nozzle, seal, gasket, O-ring, brake wheel cylinder, piston ring, nipple, nut, bolt, washer,
spacer, and other similar consumable parts which need to be replaced within warranty period.
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